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Recently on October 2, 2018, Windows update caused PDF printing issues which are quite wide spread.  This is not a PostureRay nor PostureScreen problem, rather it is an Adobe issue, in which several changes were made to Adobe Reader DC and other Adobe Products users have reported issues with losing the ability to print documents correctly with images reportedly missing.





Adobe is aware of the issue as you can see below by the screen shot of their acknowledgement:








Adobe had updated their Acrobat Reader DC and has resolved this issue for Windows 10 Users.




To update Adobe Acrobat Reader DC,  simply click the help in the acrobat reader program and choose “check for updates”




Video tutorial: https://youtu.be/3LSK8aYAIYU











IF THE ABOVE DID NOT RESOLVE YOUR ISSUE move on to steps below:




The solution is to print your documents using another PDF application, or even the browser.  If you save the PDF documents to your hard drive you can then right click and choose to ‘open with’ and simply choose Chrome or even the Edge browser.  Then you will see the documents open and if you print from there it will print correctly.




If you would like to make another program a default PDF viewing program, please see the attached documents corresponding to either Windows & or Windows 10, depending on which is installed on your computer for the suggested work around until Adobe updates their Acrobat Reader software.




Please see PDF documents attached to this article.




PostureCo_Windows_10_Adobe_Default_GuideDownload




PostureCo_Windows_7_Adobe_Default_GuideDownload




Once you associate a new application with PDF documents on your computer, when you open up PDF documents within PostureRay, Windows should then open them in this new application.  Note, this may not be within the PostureRay window, and you may be opening up external to PostureRay,




Additionally, you can also try installing other PDF viewer programs and make them the default as well.




Sorry for the inconvenience, but as you can see, our software was not and is not responsible for this issue.
Please reach out to Support@PostureCo.com if you have additional questions.
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		PostureCo, Inc.
			PostureCo, Inc. is a technology company focusing on posture & movement analysis, evaluations and screenings as well as spinal x-ray biomechanical mensuration EMR products for healthcare professionals. These software products are utilized by countless thousands of clinicians and fitness professionals around the world, generating documentation from everything from postural, movement and body composition screenings to computerized radiographic X-Ray analysis documentation.



		

Our Focus
			Our applications utilize  patented methods for postural, movement, and body composition analysis. They are available on the Apple iTunes App Store as well as the Android Google Play store. SquatScreen® and LeanScreen® are in-app upgrade modules within PostureScreen Mobile® as well as standalone applications. PostureRay® is a radiographic specific EMR system that is available for the Windows operating system.



		

Support Links
				Knowledge Base
	Windows X-Ray EMR
	Support Scheduler
	Support Login



	iPad & iPhone App Support
	Android App Support
	RemoteScreen Support




		

Contact Us
			3152 Little Road, Suite 161

Trinity, FL 34655

Phone: 866-577-7297
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