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Since a recent Windows Update occurred,
in which several changes were made
to Adobe Reader DC and other Adobe Products
users have reported issues with losing the ability to print
from PostureRay to paper.

PostureRay Adobe Reader Printing Update

Adobe is aware of the issue.

Vishal@PDF F Oct 4, 2018 11:34 AM
_
ah

Sl Acrobat team is aware of this print issue that has recently surfaced (with the Oct 2 update) and working on a resolution on
priority. An fix has been identified and we are further evaluating it.

We will keep you up updated on the progress.

Thanks,
Vishal

Translate

As a workaround, please follow our guide
for changing your default PDF reader
from Adobe Reader to Google Chrome.



PostureRay Instructional Guide
Changing Default PDF Viewer in Windows 7

Open Default Programs by clicking the Start button € and then clicking Default Programs.
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Next find Google Chrome and select Choose Defaults for this Program
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Finally, with Chrome selected and a list below asking which file type to associate,
choose PDF from the list

Name Description Current Default Le
Extensions
[]&]htm  HTML Decument Internet Explorer
] &) html  HTML Decument Intemet Explorer
D E shtml  Chrome HTML Dacument ﬁwgfﬂ Chrame
[J2]lsht  XHTML Decument Internet Explares
[] = ahtml  XHTML File Mot selected
Pratocols
CIE8FTP  URLFile Transfer Protocol Intemet Explorer
(1@ HTTR  URL:HyperText Transfer Protocol Google Chrome
1@ HTTPS URL:HyperTest Transfer Protacel with Privacy  Google Chrame
Ll




